WELCOME TO WILD FUTURES
The Wild Futures Sanctuary currently houses capuchin monkeys (Cebus and Sapajus sp), common marmosets (Callithrix jacchus), Long Tailed macaques (Macaca fascicularis) Barbary macaques (Macaca sylvanus) and woolly monkeys (Lagothrix sp). The majority of the residents are victims of the exotic pet trade in the UK.
GUIDE TO JOB ROLE & MAIN RESPONSIBILITIES 

In putting together every job description we recognise that everyone is part of the larger team working together at the Wild Futures.  Every role is important in a small team and as well as bringing skill, knowledge and experience; we hope that you will fit into our team, working collaboratively and flexibly to ensure the monkeys thrive in our care. 

No one role is bigger than the component parts - we succeed or fail as a team.

Our job descriptions summarise the main responsibilities and tasks of the role.  The job description isn’t limited to the summary provided below, rather the opportunity is for the role holder to both satisfy the requirements as stated and then to take advantage of all development opportunities as they may present.  Flexibility and adaptability are key in all our roles and we expect our team members to be positive and ‘can do’, demonstrating problem solving and thinking on their feet to support other team members and ultimately the monkeys in our care.

You should refer regularly to your job description as we use job descriptions to support our team member’s growth and development and it feeds into our Review system.  

Your Job Title is:  Site and Facilities Supervisor 
Your role reports to: The Director of Wild Futures. 
Your role is responsible for: Site and Facilities staff and interns, Grounds and Gardens staff. 
(Please note that reporting lines may change from time to time in line with organisational changes.  As a small team we always anticipate change].

Summary of Role:  
Responsible for maintaining and improving the Sanctuary site and facilities, including primate territories, the grounds, the house, café, workshop and visitor areas.

Responsible for the IT systems at the Sanctuary ensuring the IT runs effectively.

Responsible for managing the Site and Facilities’ budget. 
The Site and Facilities work is intrinsic to the work of the other charity departments and the Supervisor is expected to work positively and engage with the rest of the team.  
AREAS OF RESPONSIBILITY INCLUDE BUT ARE NOT LIMITED TO: (additional responsibilities may be added as appropriate):
	Key Responsibilities:

	PRIMARY MANAGEMENT RESPONSIBILITIES:

· Responsible for the design, build, maintenance of all the Sanctuary facilities, which is underpinned by the sustainability ethos of the charity, including:

· Supervising and leading the maintenance and new build of animal territories, including design, quality and cost.

· The maintenance and any improvements required to the house and various outbuildings.  

· The heating systems and renewable energy systems (and other utilities) making any recommendations for advancements/renovations in keeping with the charity’s environmental sustainability goals.  

· Maintenance or improvements projects ensuring all work is carried out to appropriate standards.

· Design of primate territory and shares knowledge within the Sanctuary team
· Maintaining and developing the IT systems, including the hardware and operating systems.
· Maintaining the Sanctuary Facilities Assets in good order including:

· Vehicles

· Tools

· Gardening equipment 
· If a holder of Firearms Licence:

· Responsible for safety, security and maintenance of firearms, ammunition, medication and associated equipment.
· Teaching and advising charity personnel on safety and security as appropriate.
· Responsible for proposing facilities budgets to the Director and for managing budgets as set.
· Being the health and safety lead with specific responsibility for Risk Assessments and processes.

· Compliance with all relevant health and safety protocols and documentation.  Includes, but not limited to emergency procedures, risk assessments and safe working practices.  Demonstrable ability in instructing others and monitoring team compliance.
· Must be dedicated and flexible, expected to share “cover” shifts as the responsible member of staff.
· Working with Director to ensure the Charity is legally compliant in relevant areas. 
· Proactively supports other aspects of the charity’s work as required and as directed by the Director.
· COMMUNICATION:

· The Supervisor ensures that there is regular communication and update of all site and facilities issues.  Responsible for providing Sanctuary wide updates and ensuring relevant personnel are kept informed including the Director

· Willing and able to share knowledge and educate on territory design with the wider team 
· Provides reporting as required at management meetings 

· PEOPLE MANAGEMENT:

· Calm under pressure, leads, manages, mentors, trains and enthuses members of the site team building a supportive and positive culture

· Ability to positively engage with all team members from a diverse range of backgrounds

· Organise, track and review their team’s progress including any management interventions such as appraisals, feedback and career development as may be necessary 

· Follows and supports all HR policies & practices

· Designs and produces rotas to ensure appropriate cover – able to prioritise and multi task

· Supports recruitment programmes as required
VOLUNTEERS/INTERNS:
· All team members may be asked to help supervise or mentor volunteers and interns:
· Ensuring volunteers and interns are provided with clear direction and instruction, guiding activities and behaviours

· Inspiring volunteers and interns as a positive role model 
· ADMINISTRATION & GENERAL DUTIES:

· Stock taking and the ordering of supplies


	The Supervisor demonstrates leadership:

	· Ambassador for the Wild Futures Vision
· Works as part of an effective management structure 
· Contributes meaningfully to both strategy & operations

· Leads and directs with clear leadership – open and honest style

· Demonstrates positivity despite any personal feeling

· Ability to motivate and persuade individuals to ‘get the job done’


	Background & Qualifications:
	· Essential:

Interest in animal welfare

Experience leading a team
Ability to balance competing priorities

Adaptable and self-motivated in developing the role 

General construction and carpentry skills 
Working knowledge of Health and Safety legislation
Experience managing a budget 
   Valid driving licence

Permission to work in the UK

· Desirable:

Experience working at other similar sanctuaries or rescue centres

Engineering background
Experience with firearms
Chainsaw certificate 

Working at heights and climbing experience 
Experience with renewable energy systems (biomass and solar)
Working experience of plumbing and electrics
Competence in structural drawings and planning permission applications
Good competency with IT; hardware and software 

Experience working with and/or managing volunteers



	Outcomes & Targets Associated with this role:


	· Smooth running of the Sanctuary Site and Facilities and able to support the high standards of welfare for the primates in its care, for which it has an international reputation.
· Successful and collaborative working relationship with management team and colleagues which supports the delivery of charity goals, objectives and vision.  
· Meets targets associated with health and safety and legal compliance 

· Tracks and meets budgets




